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Leah was a wonderful 
agent to work with as a first 
time home buyer. She put 

countless hours of work into 
each listing I was interested 
in, was very easy to reach 
and ask questions to and 

was very informed with up to 
date rules and regulations.

- Kaitlyn C

“
HELLO AND WELCOME!
In a sea of agents, it can be challenging to know which one is right for you.   
So how do you choose? 

In my experience, the main component of any real estate transaction is 
found in the relationship. Possessing mutual respect, being an active listener, 
understanding the needs of the client and negotiating on their behalf in a 
constructive and positive way will ensure an exceptional real estate experience. 
I strive for nothing less when it comes to my clients. 

My husband and I have been together for over 16 years, so when I say that I 
truly understand what it takes to foster a positive connection, I mean it.  I put 
the hard work in and am dedicated to getting the best results for my clients. 
Not to mention, the past 16 years have made me an excellent negotiator!

I grew up spending my summers in White Rock with my grandparents (their 
old cabin on Marine Drive is still there!). The sense of community and coastal 
city charm is why we chose to call this place home. Stunning scenery, beautiful 
beaches, locally run shops and an array of award-winning restaurants make 
South Surrey and White Rock an ideal place to live. 

I am proud to support the community through events that support the businesses 
and people in our neighbourhood. I also host information sessions throughout 
the year for both buyers and sellers in a no-pressure, casual and interactive 
platform.

Above all, I love being part of making your home-ownership dreams come true. 
Thank you for letting me be part of that process.



CHOOSING  
A PROPERTY

CHOOSING A PROPERTY
 
You may be looking for a home to live in, a piece 
of land, or space for retail or commercial activities. 
Whatever you are looking for, make a list of must-
have features and list them according to importance. 
Almost all property purchases require some level of 
compromise. So you may need to look longer and 
harder, or remove some of the must haves from your 
list to find the property you want and need.

COMMUNITY
Is there a particular area you’d like to be in? What 
facilities are nearby including community centres, 
malls, recreation and schools? Are there any future 
developments that you should consider? Do you 
prefer outdoor recreational activities such as hiking, 
fishing, or paddling, or do you prefer a busy, action-
packed hub with shops, restaurants and nightlife?



 Leah, thank you for being 
such a HUGE part of our 
dream coming true. We 
will forever be grateful 
for everything you did 
for our little family.

- Lisa H

“

NEIGHBOURHOOD 
CONSIDERATIONS
After deciding between an urban, suburban or rural 
environment, another consideration is the type of 
community you are seeking. What is the neighbourhood 
like? What types of people live here? Are their lifestyles 
compatible with yours? How are property values in this 
area? Are you looking for an area that is expected to 
grow significantly or offer more job opportunities in 
the near future? Do you want to see the latest crime 
statistics or learn about the municipality’s capacity to 
respond to service requests such as requests for snow 
removal?

TRANSPORTATION
How close are you to the nearest public transit? How 
quickly can you or others drive to work, friends and 
family if needed? How accessible will the property be 
to future clientele or other commercial infrastructure?

CHOOSING A HOME
Owning a home can mean a wide variety of things 
to different people. Typically your income level will 
determine the housing type most appropriate for 
you. Do you have a preference for style, size, and 
character? What type of layout do you require? Are 
there any special features that are important to you 
such as a bathtub, a fireplace, a finished basement, 
energy efficient appliances, or a fenced yard for your 
dog? Would the home be able to accommodate future 
life changes such as a growing family or elderly family 
members moving in with you? It can be helpful to 
evaluate prospective homes against a prepared list of 
your desired interior and exterior amenities in order to 
make a rational comparison.



WHAT CAN YOU EXPECT FROM  
YOUR REALTOR? 
 
When you work with a professional Realtor, they are 
expected to:

• Promote your best interests with expert real 
estate advice and skills

• Simplify the process of buying or leasing with 
specialized real estate knowledge

• Offer consumer protections with trust coverage 
and insurance

• Stay informed of market trends, neighbourhoods, 
and property histories

• Communicate honestly and as frequently as you 
require on all matters of concern to you and your 
real estate transaction

• Offer personalized marketing services including 
MLS®  access

WHY USE A REALTOR? 
When you are making one of the most significant 
personal investments of your life, you want to work 
with someone you can trust. By using the services 
of a trained professional, you’ll have an expert who 
can help guide you through every step of buying  
a property. 

A Realtor can help with many things including:
• Narrowing the search down to suggest the most 

suitable properties

• Advising on relevant information including 
neighbourhoods, zoning and property histories

• Assessing the potential resale value of properties 
and ensuring fair market value on what you pay

• Arranging showings and providing knowledgeable 
feedback on prospective properties

• Writing all offers and handling the purchase 
negotiations to ensure your financial interests are 
protected

• Assisting you at every step of the process by 
providing valuable advice and essential information

 

CHOOSING  
A REALTOR



We enjoyed Leah’s sense of humor 
as it helps reduce the stress that 

can surround buying a home. 
Post purchase Leah has been 
exceptionally helpful providing 

information we’ve requested and 
helping to coordinate inspections 

and follow up. Leah works 
very hard and follows through. 
She represented us very well 

throughout the entire process. 
She is well organized and very 

positive in her approach.
 

 Leah is a pleasure to work with. 

- Janice B

“
WHAT TO EXPECT AS MY CLIENT
1. Loyalty: I must put your interests first, even before my own.  

2. Avoid conflicts of interest: I must avoid any situation that 
would affect my duty to act in your best interests. 

3. Fully disclose relevant information: I must give you all the 
facts I know that might affect your decisions. 

4. Protect your confidentiality: I must not reveal your private 
information without your  permission, such as: 

• your reasons for buying/selling/leasing/renting
• the minimum/maximum price you are seeking
• any preferred terms and conditions you 

may want to include in a contract.



THE BUYING 
PROCESS

Even if you have bought or sold a home before, the process can still be confusing. This chart will help you 
better understand the steps involved in your transaction. My job is to tie them together as smoothly as 
possible for you, keeping you informed every step of the way.



DOWN PAYMENTS
A down payment is the money you have in 
your bank account to apply to the property 
purchase. Most lending institutions require 
that you put down between five to 10 
per cent of the purchase price. If your 
property is under $1,000,000 and your 
down payment is less than 20 per cent of 
the purchase price, your mortgage needs 
to be insured by the Canadian Mortgage 
Housing Corporation (CMHC) and you 
will incur additional fees based on the 
purchase price. Mortgage insurance is 
designed to protect the lender that 
receives below 20 per cent of the total 
purchase price – this is considered a high 
ratio mortgage.

DEPOSITS
Sellers require a deposit, which is 
negotiable, and is typically five to 10 per 
cent of the purchase price in the offer. 
Deposits are made as certified cheques 
or bank drafts payable to your Realtor’s 
brokerage and are held in the brokerage’s 
trust account. Deposit funds count towards 
the total purchase price.

Deposits are usually due after the 
buyer has removed all subjects and the 
offer becomes unconditional. In some 
transactions, such as new construction 
properties, a deposit may be requested 
earlier in the process.

The deposit can only be released when 
the deal closes, the buyer and seller sign 
a release agreement where the deposit 
is to be paid, or a court decides what to 
do with the deposit. When a transaction 
terminates, the buyer and seller typically 
agree to end the transaction and sign 
a mutual release form. If the parties are 
unable to reach an agreement, the deposit 
is held in the brokerage trust account until 
a court order determines a resolution.

Leah was with us every step 
of the way and was always 

on our side. She understood 
our needs and wants for 
our dream home and did 
everything she could to 

exceed our expectations. We 
are thrilled with our home 
and we feel lucky to have 
worked with someone that 

was so kind and professional. 
We would recommend Leah 
Chandler to any friends or 
family that are looking to 
purchase a new home.

 
- Amy K

“



COMPLETION DAY
On the day you officially own your property, there are a few things 
that will happen:

Your lender provides the mortgage money to your lawyer or notary.
Your lawyer/notary pays the seller and registers the property in 
your name with the Land Title and Survey Authority of BC.

POSSESSION DAY
This is the day you are finally able to enjoy your new property 
whether it is a move in ready home, a new renovation project, a 
weekend cottage or a rental property. You’ll obtain the keys to your 
property including any interior doors, lockboxes or outer buildings. 
Discuss with your Realtor any other activities, which may include a 
walk-through inspection of your property with your Realtor. You can 
now begin the move-in process!

COMPLETION & 
POSSESSION
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